
Zoom Phone provides local telephony service across 
40+ countries, allowing businesses to consolidate phone 
system requirements on a single, unified platform.

Domestic calling available in over 40 countries 
and territories

Mix and match plans to align with regional or 
global needs

Simplify, consolidate and centralize the 
management of global telephony on Zoom

40+ countries. One global phone system.

ZOOM PHONE PRO

Pay as You Go Regional Plans Global Select

Available in:
40+ Countries

Available in:
US/Canada, UK/Ireland,
Australia/New Zealand

Available in:
40+ Countries

● Extension-to-extension calling

● Metered outbound calling

● Optional phone number (DID/
DDI) add-ons

● Advanced phone system
features

● Also supports Bring-Your-Own
Carrier

● Extension-to-extension calling

● Includes local phone numbers
(DID/DDI)

● Advanced phone system
features

● Unlimited calling within your
chosen region

● Extension-to-extension calling

● Includes local phone numbers
(DID/DDI)

● Advanced phone system
features

● Unlimited domestic (in-country)
calling

Best for: users with limited 
outbound/PSTN calling 
requirements or for organizations 
that wish to use their existing 
PSTN service provider.

Best for: organizations with 
a majority of users that make 
significant outbound PSTN calling 
within these regions.

Best for: companies with locations 
and users across multiple 
countries that would like to 
consolidate multiple existing PSTN 
service provider contracts into a 
single global phone solution. 



Global Select Countries & Territories

Local PSTN Countries & Territories
(As of August 2020)

1Metered Calling Only

Asia-Pacific
Australia

Hong Kong SAR1

New Zealand

Singapore

Latin America
Argentina

Brazil

Chile

Columbia

Costa Rica

Ecuador

Mexico

Panama

Peru

North America
Canada

United States (including 
Puerto Rico)

Europe
Austria

Belgium

Bulgaria

Croatia

Czech Republic

Denmark

Estonia

Finland

France

Germany

Greece

Hungary

Ireland

Italy

Lithuania

Luxembourg

Netherlands

Norway

Poland

Portugal

Romania

Slovakia

Slovenia

Spain

Sweden

Switzerland

United Kingdom

Contact us 
to get started.
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